
Broadband



Thank you for choosing BrightRidge Broadband!
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Getting Started Guides
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www.mybrightridge.com

http://www.mybrightridge.com
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SIGN UP

SMARTHUB BENEFITS
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SMARTHUB ON MOBILE DEVICE
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http://brightridge.com
https://apps.apple.com/us/app/smarthub/id474874963
https://play.google.com/store/search?q=smarthub&c=apps&hl=en&gl=US
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  Internet Service
Service: Primary

Internet Service

Monthly Charges  - 12/19/23 to 01/18/24

Fiber 600Mb/600Mb $59.99
In-Home Managed Wifi Support Plus $9.99
Blast Enhanced U6 RG $0.00

Internet Service Subtotal $69.98

Other Internet Charges and Credits

Monthly Charges  - 12/19/23 to 01/18/24

State Sales Tax $0.70
Local Sales Tax $0.25

Other Internet Charges and Credits Subtotal $0.95
  Total Current Internet Service $70.93

$70.93

AutoPay Amount

AutoPay on
Dec 26, 2023

Message Center
 BrightRidge Broadband was voted Best Internet Provider
for the second year in a row!  Thank you for the continued
support and confidence to be a part of this community
with the fastest GIG in town.

 
 Billing Summary

Previous Balance $70.93
Payment -$70.93
 

Balance Forward $0.00
 

Service Summary

Internet Service $69.98

Other Internet Charges and Credits $0.95
 

Current Charges $70.93
 

Total Charges Due by 12/26/2023 $70.93

2600 Boones Creek Road, Johnson City, TN  37615

www.brightridge.com
423-952-5000

 

BONNIE F DONNOLLY
STEVEN E DONNOLLY
6886 WILDLIFE CIRCLE
PINEY FLATS TN 37686-0000
 

Primary:
Secondary:

(319) 551-3469
(319) 458-0190
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https://apps.apple.com/us/app/brightridge-smarthome/id1580075686
https://play.google.com/store/search?q=brightridge%20smarthome&c=apps&hl=en&gl=US
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REAL-TIME ALERTS
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SECURE AND RELIABLE
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https://www.youtube.com/@brightridgesmarthomemobile9898
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The Dashboard gives you complete 

control over the devices in your home. 

From the dashboard you can�
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The My Network at the top of the 

dashboard is where you can�
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You can also access a list of these 

connected devices, by selecting “Things” 

from main dashboard or in the tool bar at 

the bottom��
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ProtectIQ+           
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For $6.99 per month, take advantage 
of even more from BrightRidge 
SmartHome by adding ProtectIQ+ to 
your Managed Wi-Fi product.
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ProtectIQ+                    
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If you subscribe to ProtectIQ+ from your 

service provider you’ll have additional 

functionality to help manage access to 

the Internet within your home��
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If you want to manually pause all devices 

assigned to this profile, toggle the 

Internet Access button to OFF��
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ULTIMATE        
WI-FI 
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